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Try free for 30 days Start as teacher Start your free trial
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Modal
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Modal
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Create 
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Save and add another

Usability Heuristic:

User insights:

Usability Heuristic:

User insights:

• require even 
less info up 
front

• made use of 
demo videos “I 
like that there is 
videos at every 
step”

• is there a limit 
to number of 
classes I can 
create

• wondering if 
have to include 
picture

• some users 
wanted to add 
students on this 
page

• users consulted 
video tutorials 
to set up 
assessment

• numeric scoring 
was confusing, 
what are those 
grades going to 
be

• unaware of 
rubric until 
watched video

• video tutorials 
& help 
documentation 
shown at 
bottom of page

• what does 
publish grades 
mean? is the 
computer 
grading the 
assessments for 
me

• what does limit 
time to review 
mean?

• dont undestand 
timeline for 
assessment.

• confused by 
creation of 
institution 
account

• confused by 
input fields

• assumed e-mail 
was username

Usability Heuristic:

User insights:

Usability Heuristic:

User insights:

Usability Heuristic:

User insights:

User insights:

• “where did the 
question I just 
made go?”

• confused what 
question title 
and content 
meant

• tutorial helped 
bring 
understadning.

• what does 
“next” mean? 
where is this 
taking me.

Usability Heuristic:

User insights:

• where am i?

Usability Heuristic:

User insights:

• where do I click?

• why cant i see the class I just created (future class)

Usability Heuristic:

User insights:

• low visibility to 
log in if already 
have account 

Usability Heuristic:

User insights:

• “a little clunky at first”

• limited content to interact with (1 class)

• theres a lot going on

• how do i directly add students?

• Consistency - 
match brand 
look/feel

• way too much 
text

• “felt like spam”

• hesitant to 
interact w/ e-mail

• did I sign up for 
something?

• people looking 
for new tools are 
likely to engage 
with e-mail

• match between 
system and real 
world - titled 
institutional account, 
instead of instructor 

• flexibility & 
efficieny of use - 
cannot go back to 
change name after 
in assessment 

• aesthetic & 
minimalist design

consistency & standards 
- blue circles on 
other page

• visibility of system 
status

• visibility of system status- not 
clickable

• error prevention - 
dont create 
another new 
account? 

• visibility & system 
status - dont see to 
log into existing 
account

• visibility of system 
status

• consistency & standards - 
interactions

• aesthetic & 
minimalist design - 
too  much going 
on

• aesthetic & 
minimalist deisgn - 
too many choices

• error prevention - 
if schedule class in 
futurre cant see in 
student view

visibility of system status 
- where am i going 
next

help & documentation - 
dont understand

• match between the 
system and the 
real world.

match between system & 
real world - 
wording shop..

• aesthetic & 
minimalist design - 
dont need picture 
(extra cog load)

• visibility of system 
status - dont need 
to what end doing 
these tasks

• visbility of system 
status - system 
should keep users 
informed…
username
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Manage Class

Copy/paste link

Copy/paste link

Email client?

Email client?

View as Student

View as Student

Manage Class

Manage Class

Student register form

Student register form

Student view - class in future

Student view - class in future

Manage Class

Manage Class

REGISTER AND CONFIRMATION FIRST TIME USER EXPERIENCE

Start as teacher

Start as teacher


